
2 Pharmacy First: Uncomplicated UTIs in women clinical pathway

Uncomplicated urinary tract infections
(For women aged 16 to 64 years with suspected lower UTI) 

Exclude: pregnant individuals, urinary catheter, recurrent UTI (2 episodes in last 6 months, or 3 episodes in last 12 months)

Urinary signs and symptoms    

Consider the risk of deterioration or serious illness
Consider calculating NEWS2 score ahead of signposting 
patient to A&E or calling 999 in a life threatening emergency

UTI less likely

Are there other urinary symptoms:

• 	Urgency

• 	Frequency

• 	Visible haematuria

• 	Suprapubic pain/tenderness

		  Does the patient have any of the 3 key diagnostic signs/symptoms:

		  • 	 Dysuria (burning pain when passing urine)

		  • 	 New nocturia (needing to pass urine in the night)

		  • 	 Urine cloudy to the naked eye (visual inspection by pharmacist if practicable)

	                                 No symptom  	    1 symptom  	                           2 or 3 symptoms

 YES

Ask patient to 
return to pharmacy 
if no improvement 

in 48 hours for 
pharmacist

reassessment

Onward referral

• 	General practice       •  Other provider as appropriate

Check for any new signs/symptoms of pyelonephritis:

• 	Kidney pain/tenderness in back under ribs

• 	New/different myalgia, flu-like illness

• 	Shaking chills (rigors) or temperature 37.9°C or above

• 	Nausea/vomiting

NO

FOR ALL PATIENTS: share self-care and safety-netting advice using TARGET UTI leaflet

Urgent same day referral

• 	General practice

• 	Relevant out-of-hours service
 YES

Does the patient have ANY of the following:

• 	Vaginal discharge: 80% do not have a UTI (treat over-the-counter  
if signs and symptoms of thrush)

•  Urethritis: inflammation post sexual intercourse, irritants

• 	Check sexual history to exclude sexually transmitted infections

• 	Check for signs and symptoms of pregnancy – ask about missed
	 lighter periods – and carry out a pregnancy test if unsure

• 	Genitourinary syndrome of menopause (vulvovaginal atrophy)

• 	Is the patient immunosuppressed?

NO

NO

 YES

Onward referral

• 	General practice

• 	Sexual health clinics

• 	Other provider as appropriate 

 YES

GATEWAY POINT

FOR ALL PATIENTS: If symptoms worsen rapidly or significantly at any time
OR do not improve in 48 hours of taking antibiotics

NO

Self-care and
pain relief

UTI equally 
likely to other 

diagnosis

Onward referral

• 	General practice

• 	Sexual health 
clinics

• 	Other provider as 
appropriate 

In patients with moderate to severe symptoms, offer 
nitrofurantoin for 3 days (subject to inclusion/

exclusion criteria in PGD) plus self-care

Shared decision 
making approach using 
TARGET UTI resources

In patients that 
describe their 

symptoms as mild, 
consider pain relief and 

self-care as first-line 
treatment

YES




