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Recognise and discuss the critical role of community pharmacy in supporting patients/
service users with their mental health
• Are you able to identify patients/ service users at risk of mental health problems or deteriorating
mental health?
• How can community pharmacists help to reduce the stigma associated with mental health problems?
• Have you identiﬁed any toolkits, questionnaires or resources that can be used to support patients/
service users?
• Are you aware of the local services available to help support patients/ service users?
• Can you suggest any additional activities that you could initiate in store to better support your
patients/ service users at risk of mental health problems or deteriorating mental health?

Discuss the role of community pharmacists in supporting adherence to medicines
among patients with mental health disorders
• Are there any tools and techniques you can use to support adherence in patients with mental
health disorders?
• How can you encourage patients with mental health disorders to talk about any issues they may be
having with their medication?

Explore how learning about mental health can support pharmacists and their
pharmacy colleagues with their own mental health
learning can be applied to supporting pharmacists with their own mental health to
he rate of burnout?
How can you help reduce the stigma associated with mental health and work-related-burnout to support
pharmacy colleagues?
How can you help pharmacy colleagues to access support for mental health and reduce burnout?

Make sure to write down any key points from your discussion and list any goals that
you have agreed to work towards. Making a commitment can help with this, such as:
• In one week I will…
• In one month I will…
• In three months I will…
• I know I have been successful when…
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Huddle Guide / Team Role-play Ideas
What is a Huddle?
A Huddle is a technique used in various healthcare environments that simply means a quick, regular

The aim of a Huddle is to:
• Oversee and prioritize workloads
• Provide a supportive space for learning & development
• Ensure the safety of all team members

A Huddle can be useful after training/peer discussions as a way to share feedback, highlight team
improvements, and ﬂag areas to focus on.

Huddle structure
• Meet for around 5-15 mins
• Designate a Huddle leader (can rotate or be permanent)
• Go over any questions or concerns
• Discuss the mental health resource – share any insights gained and goals for future
• Share experiences of supporting patients/ service users with their mental health
• End with a positive message and celebrate any successes that the team has had!

Ideas for Huddle activities:
1. Take a temperature check
Many service users aren’t aware that community pharmacy can support them with their mental
health.1 Take a temperature check with service users about their awareness of services and how
they might view accessing them, report back to your team during the huddle.
• Were your service users aware that community pharmacy could support them with their mental health?
• Were they aware of the full range of ways pharmacy can help?
• How can you identify and engage service users who may beneﬁt from your support for mental health?
Some conversation starters are:
- Patients with
- Signs of deteriorating mental health
- Patients prescribed medication for common mental health disorders

NCD

Noncommunicable
Diseases

The NCD Mental Health Toolkit
Supporting your pharmacy. Helping your patients

Training resource
for Pharmacy
This material has been created and provided by Viatris, intended for Healthcare Professional use only.
PP-TPP-GBR-0569 | April 2021 | © Viatris Ltd

2. Challenging stigma around mental health
Mental health is associated with high levels of social stigma that can prevent people
from speaking up and accessing the help they need.1 As a team think of
ways
community pharmacy can help to reduce stigma, some hints are below:
•
•
•
•
•

Think about your everyday interactions with service users
How can knowing the facts help?
Think about the impact of language and choice of words
How can educating others play a role?
Can you think of any positive stories of people with mental health problems that challenge
pre-conceptions?

3. Role play healthy living advice
Patients with long term conditions and mental health problems are often demotivated with
low self-esteem which can make giving advice on healthy living challenging.2 Finding the
best way to start a conversation and deliver advice effectively can take some practice.
• Find a partner and practice a role-play scenario with one of you taking on the role of a patient with
a
and signs of deteriorating mental health.
• Practi e a conversation, thinking about how you can start the conversation and direct it to healthy
living. During the conversation give one piece of practical advice to the patient, try and make this
speciﬁc and achievable.
• When you have completed your conversation, swap roles with your partner
• As the patient, feel free to show any signs of deteriorating mental health you may have observed in
the past or examples from the resource

4. Prioritising medicines information
Patients often struggle to take in all the information provided on medicine packaging, so
prioritising key information can help with adherence.
• Select one medication pack relevant to a common mental health disorder (for example
psychotic or anti-depressant
) and bring to a team meeting

anti-

• Make recommendations for the top three pieces of information that should be communicated
to patients
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5. Be good to yourself and your team!
The rate of work-related-burnout among pharmacists is a real issue and all too often healthcare
professionals ignore their own health.3 As a team you can support each other to make positive
changes for your own mental health and reduce the risk of burnout! Use your huddle meeting to
temperature check stress levels, share personal goals, track progress and brainstorm ideas for
improving your own mental health.
•

signs of burnout in yourself and team
awareness and gauge stress levels

raise

•
•

et healthy living goal to make one positive change, make sure they are specific, actionable
and
you can track progress

• Focus on the positive, ask your team to each tell you about something positive that has happened in
the pharmacy this week
• Do a vacation check, taking time away from work is an important way of reducing stress, building
resilience and recharging energy levels. Is everyone in your team using their vacation time and taking
•

s
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